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Dealer eShop Quick Guide 
 

With your account details built-in, 

follow these simple steps to place an  

order at our Dealer Parts eShop. 

 
 

Go to: 
https://shop.msd-animal-health.co.nz/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Now you are ready to go shopping! 
 

 

Click the Login now button. 

 

This will take you to the Login screen. 

Enter your email address and password. 

Depending on your account setup, you may get a   

My Accounts popup. If you do: 

 

Select your account and delivery address. 

If you are setup to shop on behalf of multiple 

accounts or ship-to addresses, select the account 

you wish to shop from and the desired delivery 

address (otherwise proceed straight to Step 1). 
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Step 1: Find the part you want to order. 
Click on Milking & Automation in menu bar, then 

choose Cattle or Sheep & Goat, and browse by 

category. 
 

Or, if you know the part number or name, type it 

directly into the search bar. 

Step 2: Add parts to the cart. 
Alter the quantity you want.  
 

Click the green cart icon. 
 

Continue shopping. 

Step 3: Review your cart. 
When you have added the parts you want into 

your cart, click the cart icon at the top right of 

your screen to view your Order Summary 

Step 4: Add a PO number. 
Check your order is correct.  

Add your Purchase Order number,  

a colleague’s email address or any 

comments, if relevant. 
 

Select a delivery date. 
 

Click Final Review button. 

Step 5: Submit your order. 
At the bottom of the screen, tick (once you have 

read) to accept the Terms of Sale to submit your 

order. 
 

You will receive an order confirmation via email. 

 

For further help, please check out our Help section at: www.msd-animal-health.co.nz/help or contact 

our Customer Care team, Monday to Friday, 8.30am-5.00pm on 0800 255 353.  
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